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- Abstract -

Resilience, Interpersonal Relationship and

Organizational Socialization of New Nurses

Eun Hee Koo

Department of Nursing Science

The Graduate School, Ajou University

(Supervised by Professor Moon Sook You, RN., Ph.D.)

This research is a cross—sectional study for preparing baseline data
of a management plan which can be increasing successful organizational
socialization of new nurses. Resilience, interpersonal relationship and
organizational socialization in new nurses were investigated and the
relationship among them were determined. In addition, the applicability
of resilience and interpersonal relation in nursing organization was
examined.

The research subjects were 121 new nurses at a certain hospital in
S city of Gyeonggi province, South Korea. The structure survey was
conducted in August, 2016(1/8/2016~12/8/2016). The research tool of
measuring resilience that was adopted was developed by Mimi Park
(2015). The interpersonal relationship was measured by a tool of

Haesuk Jang (2006) which was modified from a tool of Sunmo Moon
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(1980) that adapted a tool of Schlein and Guermey(1971). The
organizational socialization was measured by a research tool of new
nurses developed by Insun Sohn et al. (2008).

The collected data were analyzed by IBM SPSS 22.0 Win program
using frequency and percentage, mean and standard deviation,
independent t - test, One - way ANOVA, Scheffe test and Pearson’s

correlation coefficient.

The results of this study are shown in the following section

1. The resilience value of research subjects was 3.61+£0.29 out of
possible score of 5. The value of interpersonal relationship and
organizational socialization were 3.57+0.32 and 3.08+0.28 out of
possible score of 5, respectively.

2. In the case of general characteristics on research subjects, there
were statistical significances in the resilience of arrangement in
desired department (t=4.08, p<.001) and choice motive in nursing
(F=3.81, p=.025). There was a statistical significance in the
interpersonal relationship of arrangement in desired department
(t=3.08, p=.003). There were statistical significances in the
organizational socialization of age (t=—1.27, p=.025), gender (t=3.18,
p=.002), arrangement in desired department(t=2.61, p=.010), choice
motive in nursing (F=17.38, p<.001)

3. The correlation of resilience, interpersonal relationship and
organizational socialization in research subjects was analyzed. The

results of resilience —organizational socialization(r=.447, p<.001),
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interpersonal relationship —organizational socialization(r=.427, p<.001)
and resilience— interpersonal relationship(r=.552, p<001) showed the
positive correlation. As a result, the high wvalue of resilience and
interpersonal relationship influence the high value of organizational

socialization.

The results show that the high value of organizational socialization
has a close connection with high value of resilience and interpersonal
relationship in new nurses. Therefore, preparation of nursing
intervention program for promoting the resilience and interpersonal
relationship in new nurses will be needed. The active endeavor for
increasing organizational socialization and the program development

of efficient human resources management will also be needed.

Key words :New Nurses, Resilience, Interpersonal Relationship, Organizational

Socialization.
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