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Factors Influencing Differences in Turnover Intention according to
Work Periods for Newly Graduated Nurses

Yoo, Moon Sook” - Jeong, Mang Rae’ - Kim, Kyoungja®- Lee, Youngjin'

'College of Nursing, Ajou University
2Department of Nursing, Hannam University

Purpose: The purpose of this study was to describe differences in turnover intention according to work period for
new nurses and to explore factors influencing differences in turnover intention. Methods: A longitudinal survey design
was used. A structured questionnaire regarding CC (Clinical competence), MNC (Missed Nursing Care), WE (Work
Engagement) and turnover intention was administered twice(at 2 months and 5 months of employment) to 98 new
nurses working at a tertiary hospital. Results: The regression model with each of the differences for MNC, WE, and
subjective satisfaction with department against differences of turnover intention was statistically significant (F=11.98,
p<.001). This model explained 26% of differences in turnover intention (Adj. R>=.26). Especially, differences in WE
(B=-.43, p<.001), and differences in MNC (3=.18 p=.044) were identified as factors influencing differences in turnover
intention. Conclusion: The turnover intention of new nurses decreased between the first 2 months and 5 months and
this difference was influenced by WE and MNC. Therefore, it is necessary to provide social and institutional supports
such as effective adaptation programs with sufficient periods of time for newly graduated nurses.
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Table 1. General Characteristics and Differences of Turnover Intention between 2~5 month by General Characteristics (N=98)

Differences of turnover intention

Characteristics Categories n (%) or M£SD between 2~5month)
M+SD tor F (p)
Age (year) <23 76 (77.6) 0.28+0.95 0.57 (.569)
>24 22 (22.4) 0.41+0.98
23.03+1.21
Gender Female 92 (93.9) 0.94%+0.10 0.15 (.883)
Male 6 (6.1) 1.15+0.47
Educational background 3-year diploma 3(3.1) 0.75+1.30 0.82 (.417)
Bachelor 95 (96.9) 0.29+0.94
Working department General ward 76 (77.6) 0.28£0.89 0.45 (.627)
ICU 22 (22.4) 0.31+1.17
Family support Low~moderate 24 (24.5) 0.284+0.90 0.44 (.657)
High 74 (75.5) 0.39+1.17
Subjective health status Low~moderate 55 (56.1) 0.26£0.93 0.47 (.621)
High 43 (43.9) 0.36%1.00
Motivation for nursing job Individual interests 36 (36.7) 0.35£0.87 0.44 (.644)
Easy to get a job 38 (38.8) 0.36+0.93
Suggestion from others 24 (24.5) 0.15+1.12
Desired department Yes 61 (61.6) 0.291+0.96 0.20 (.842)
No 38 (38.4) 0.3310.95
Subjective satisfaction for Low~moderate 43 (43.9) 0.49£1.00 2.15 (.034)
department High 55 (56.4) 0.08£0.86
Subjective satisfaction for Low~moderate 25 (25.5) 0.19+0.91 0.70 (.484)
preceptor High 73 (74.5) 0.35%0.97
ol o)m= THAZ 2 Hof wigte S Aol Skek 4, ARIHMREL 2R 7(Zt| WE 0| = Q| =2 Xto| o]
Fom, ol BAA 02 Folatrh(t=2.67, p=.002). 2+ £ Jgs Fc 2

W2 2ag AT} o) BE Babolx 2 L~52 AHolAH
o2 0|7}t BA 2 02 §2J517] Z715H{TH(Table 2).
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Table 2. Differences of Clinical Competence, Missed Nursing Care, Work Engagement and Turnover Intention according to

Working Periods (N=98)
Differences
. 2 month 5 month between
Variables Items 2~5 month t p
M=+SD M=£SD M=£SD
Clinical Nursing diagnosis 3.29+£0.50  3.34+0.58 0.06£0.53 1.14 259
competence  Routine nursing care 3.28+40.49  3.33%0.51 0.04+0.46 1.00 321
Basic nursing skills 3.31+0.60  3.50+0.68 0.18+0.64 2.95 .004
Fairness 3.85+0.70  3.82+0.68  -0.03£0.78 -0.38 702
Teamwork 335064 3251070 -0.10£0.73  -1.31 194
Initiative) 297+0.85  3.06+0.95 0.0940.99 0.92 .358
Communication 3.12+0.60  3.27£0.70 0.14%0.66 211 .037
Overall 3.31+045  3.37£0.50 0.07£0.45 1.46 149
Missed Admission care 145039 1.34+033 -0.06£029  -2.58 011
nursing care  Discharge care 157+0.62  1.49+037  -0.08£0.61 -1.26 210
Intake and excretion care 148+0.43 1.38+036  -0.10£0.51  -1.91 .059
Hygiene and skin care 1.70+0.62 1.62+058  -0.08£0.56  -1.33 186
Test and operation care 1.58+0.41 147+044  -0.10£052 -1.94 .056
Isolation care 1.33£0.41 1.20£033  -0.14£050 -2.73 .008
Medication 141£040 1.37£033  -0.04t£045 -0.79 434
Transfusion 1.13£023  1.14£0.33 0.02+0.38 0.43 .670
Safety 1.21+0.32  1.21£0.31 0.0040.36 0.14 .889
Communication 1.23£037 1.16+026  -0.07£043  -1.55 124
Nursing records 1.50+044 1.39%+040 -011£053 -2.06 .042
Hand washing 1.38£0.19 1.29£042  -0.80£0.44 -1.93 .057
Medical equipment management 1.36+0.43  1.39£0.46 0.03+0.55 0.48 .636
Social work manners 1.27+037 125%+0.44  -0.02+044 -0.51 .609
Overall 142+030  1.36%0.26 0.0610.31 1.95 .054
Work Vigor 3.50+1.17 3.28+1.09 -0.22+£1.21 -1.80 075
engagement  Dedication 4571132  434+135 -023+£1.32 -1.70 .094
Absorption 4471096  414+1.09 -033£1.04 -313 .002
Overall 418+1.01 391+1.07 -026%1.00 -2.52 013
Turnover I sometimes think I want to quit 3.54+1.07  3.82£1.02 0.28+1.02 2.67 .009
intention I want to work at another hospital if I can choose. ~ 3.04+1.21  3.29£1.13 0.24%+1.19 2.03 .045
Iintend to leave for another job but I cannot doit. 2.69+1.19  3.02+1.22 0.33£1.27 2.54 013
If I can get another job, I will leave nursing jobat ~ 3.15£1.20  3.53+£1.13 0.38£1.18 3.17 .002
any time
Overall 3.10+1.03  3.41£0.96 0.31+1.00 3.17 .002
Table 3. Correlation between Clinical Competence, Missed = ol
Nursing Care, Work Engagement and Turnover Intention — =
according to Work Periods (N=98)
B L R]0l7t B ALe] 27 Z oz o
Work periods ~ Variables o) 3=z o gholsla, 0]59] o] Fo 9n| Qs FFFS n| X ¢
2 month Clinical competence -.17 (.095) (P deY, e dF+E) R ARHERFEY)
Missed nursing care .21 (.042) L mojolz] ek o] B oA BL A Bt AE v &
Work engagement -.64 (<.001) _
stom, ATATE 2AR 03] AFHS =efak A s,
5 month Clinical competence -.20 (.054) _ N o o
Missed nursing care 12 (.246) A, & QAT AYTTALY] dErFeELS TR
Work engagement -61(<.001) )75 Abol, 5 Y Fo AA S e Ao
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Table 4. Regression Analysis for Variables Influencing on Differences of Turnover Intention between 2~5month according to

Work Periods (N=98)
Variables B SE B t p
(Constant) 17 13 - 1.31 194
Subjective satisfaction for department: high* 22 17 11 1.27 209
Differences of missed nursing care .57 .28 18 2.04 .044
Differences of work engagement -36 .08 -43 -4.71 <.001

R’=28, Adj. R’=.26, F=11.98, p<.001

*Dummy variable (reference): low~moderate.
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