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Abstract

Emotional intelligence, Interpersonal relationship and

Nursing performance among Clinical nurses

The purpose of this study was to explore the relationship between emotional

intelligence, interpersonal relationship, and nursing performance.

Data was collected from a sample of 190 nurses working in Medical center,
using structured questionnaires from August 1st to 15th, 2012. Data were

analyzed using PASW SPSS 18.0.

The instruments were the Wong and Law Emotional Intelligence Scale (WLEIS)
developed by Wong & Law (2002), the Interpersonal Relationship Scale developed by
Warner (2007) and translated by PSI Consulting Corp. and modified by Chung
Tae-youn (2011), and the Nursing Performance Scale developed by Go Yu-kyung,

Lee Tae-wha & Im Ji-young (2007) based on personal performance (Ferry, 1980).
The results of this study are as follows.

1. The mean scores for emotional intelligence was 4.62+0.67 out of 7 point.

Among the sub-domains, the score for self-emotion appraisal was the
highest with 4.85+0.79, followed by other’'s emotion appraisal with 4.76+0.72,
regulation of emotion with 4.29£0.91, use of emotion with 4.58+0.76.
The mean scores for interpersonal relationship was 3.52£0.37 out of 6 point.
Among the sub-domains, the score for others’ temperament was the highest
with 3.70£0.42, followed by communication with 3.57+0.40, and promotion of
relationship with 3.29+0.54.

The mean scores for nursing performance was 4.62£0.67 out of 5 point.
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Among the sub-domains, the score for competency was the highest with
3.68+0.47, followed by application of nursing process with 3.64+0.51, attitude

with 3.58+0.45, willingness to improve with 3.49+0.52.

2. As a result of analyzing the correlations among emotional intelligence,
interpersonal relationship, and nursing performance, the emotional intelligence
had a statistically significant positive correlation with the interpersonal
relationship and with nursing performance. There was a statistically
significant positive correlation between interpersonal relationship and nursing

performance.

3. The nurses’ emotional intelligence score showed statistically significant
differences according to age, marital status, and education level. The nursing
performance score showed statistically significant differences according to
age, marital status, education level, and career. The nurses’ interpersonal
relationship score showed no statistically significant differences according to

their demographics.

In conclusion, the result of the study indicates that nurse’s emotional
intelligence is essential to improve job performance of nurse by enhancing the
interpersonal relationship. Therefore, developing and evaluating a career
development program which was delivered not only professional knowledge but

also emotional intelligence to nurses should be considered.

The key words : Emotional Intelligence, Interpersonal Relationship, Nursing

Performance
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