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A Comparison of Student and Faculty Perspectives
on Course Evaluation in a Medical School

Su-Jin Chae, EdD, Ki-Young Lim, MD, PhD.

Office of Medical Education, Ajou University School of Medicine, Suwon, Korea

Purpose: The purpose of this study was to analyze the differences in perception between the
students and faculty on course evaluation by the students and to pursue the improving of the
course evaluation system.

Methods: This study targeted 61 faculty and 88 students of the School of Medicine at A
University. A questionnaire survey was administered.

Results: Both the students and faculty members agreed with the need of a course evaluation
system, but there were differences in perception between the two groups in terms of efficiency
and factors affecting evaluation results.

Conclusion: The department in charge of course evaluations of the school of medicine should
review the differences in perception between students and faculty and use the reviewed content

to improve the present course evaluation system.
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Table I. The Opinions of Student and Faculty Regarding the Necessity and Effectiveness of Course Evaluation

N (%)

Group Strongly agree Agree Disagree Strongly disagree I don’t know

1% Student 30 (34.1) 44 (50) 6 (6.8) 1(1.1) 7 (8.0)
Faculty 12 (19.7) 28 (45.9) 1(1.6) 0 20 (32.8)

. Student 4 (4.5) 26 (29.5) 39 (44.3) 16 (18.2) 3(3.4)
Faculty 6(9.8) 33 (54.1) 18 (29.5) 2(3.3) 2(3.3)

3t Student 6 (6.8) 52 (59.1) 18 (20.5) 2(2.3) 8(9.1)
Faculty 5(8.2) 31 (50.8) 21 (34.4) 2(3.3) 2(3.3)

* Do you think course evaluations are needed?, THave course evaluation results affected teaching method of individual
tutor?, THave course evaluation results improved the overall course quality?
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Table II. The Opinions of Student and Faculty on Contents and Factors Affecting Course Evaluation Results

Faculty n Student n
Class focused on fun or amusement 17 Punctuality 30
. Degree of difficulty in tests/exams 15 Course progress (teaching method) mode 19
Lecturing time Degree of course difficulty 19
No. of participating faculty members 6 Degree of difficulty in tests/exams 5
Student’s own class attitude evaluation 26 Teaching method and conveying ability 29
(eliciting student participation, voice and choice
of words)
s Lecture level and degree of difficulty 13 Adequacy of teaching tool 16
2 (provision of course materials and teaching aids)
Faculty’s attitude (enthusiasm, faithfulness) 8 Lecture level and degree of difficulty 16
Teaching method and conveying ability 5 Duplicity degree of learning content 8
Test/exam evaluation 2 Student’s own class attitude evaluation 1

* Factors affecting course evaluation results, TContents of course evaluation.
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